Of fice @f CBeaoplek
b YLﬁ RESOURCE GUI
V(Aj(&\\’g) Utility Bill A
CARROLL COUNT

Content s: Page

Maryl and FEeoumlse
1-2-3 utility Bill..Ass.l.s.ttance at a 6|lXStn.cePaul Str e
q Baltﬁi mor e, ML

m -an aYPHd'ne 769250
Novembet, dPs g4dFL055 -
Utili-ofyfshand serious iéllmess & |ife Bappds+daDe
MD Rel ay Servi
Electric and Gas..Ut.i.l.i.t.yS5 Programwgbsite: www.opc.

I y Mor

Temporary U it at u
I an e Ef fect Un

P Rul S

—_—

or
ti

i i
n [

Energy Assi sot@QHhkPRe....P.r..0.g.r.@a8ms

9 MD Energy Assistance Program ( MEAP)
T Electric Universal Service Program (EUSP)
T Gas Arrearage Retirement A

Fstapfect PARAR) pll ea

lfaén_(_numbers s hljown

E®
Energy Efficiené}ééééééCelmseP\r/ |I
emal t o:
Energy Assisét@b®s)e..Rrogr.atis |,

a
a
d

|

l,a. Mont gomery@Mary

T Emergency Assistance to Fami ies

w/ Chil dren (EAFC)
T Fl ex Funds
T Wel fare Avoidance Grant ( WA
T Special and Local Funds |%/|)PORTANT TEMPOR
1T Office on Aging UTI LT TY MORATOR
Private Charit..es...&.Qt.ha&e FundA‘sND BI LL PAY ME|
1 Fuel Funds RULES UNTI L
1 Private Charities NOVEMEBER 15, 2 (
T Feder al Emergency Management

Assi stance ( FEMA) PAGE 3 FOR MOR

DETAI LS.

Tax Cir.e.di il S, 13
Mortgage Payment..As.s.i.s.t.ddce
Tel ephone Bi.l.l....As.s.i.s.t.aln& 6
Water Bil lééerheicttedgreeé. .. 17
Ot her Assistance ProgramsS. . . . . . . . . . v ..
Assi stance..ERl.owc.har.t....... 19 REVI SED
MD PSC Compl.ai.nt. .. For.m.2@3 September 202C
Phys@asciCemtificati an..of245%8ri ous IIInegs


mailto:Endia.Montgomery@Maryland.gov

CARROLL COUNTY RESOU??CE

1-2-3 Uuti ity Bill A:

1. Apply for energy2assifgRn@asout ot her
. aSSIStaanE funds.

Il ncome eligible customers may qualirty for
Maryl and state energgu@mplsémdmin&rey PdSIir 4tmMdnc e

that can help pay thefiromtal 1 bxabi IFluse.l FAu ndde, t
description of these goraongsr,amgndr faipt®evbdeddi
this packet. There matprPoa abppblt caioimen offort hal
Maryl and state energyclagééét @ance hfrsogg adset an

Maryl and Energy Assifsrtoarmcyeourprlo%q%_lmener_gy as
(MEA®) stributes fundénafyqralgsaos,Coonrjﬂl',dfeemlr_e‘é'?mﬂ“’m
tricity and other hoMetin®mt®mgotamegr wddiliidyg T

bills to income eligi™ind ti¥ndividuals and f ami
l'ies. 3. Try to work out
Electric Universal Serviceadl padgdement
(.EUS'PS) a program thatlfhi\/lopuS s'tniclolmeowe.ellrﬁopex t
gi ble electricity CUSt|°|eanf%?yeﬁQre'r eseisttre{
bil |l s. It provides t?otyh gsm%tanceg%i?ﬁ Lutp
: or ,assistgnce, o you shod
bills and past due electric, bi1l1ls. 'Some cust o1
. .t(? W?rk ﬁé’,& a rea ona%le
ers who are not eligibhble or Pareelegl | €
ment for the past u amo

for EUSP.

Gas Arrearage Retirq!rfnerytouAsrsy' St@NGErk out a
(GARAF a program thaat_rrBﬁE?]Bﬁmedt”CQHW& are not
eligible gas dwstgaerppWiph,Pastservice Commis

—

Enroll ment in these pl\}iaokgeraamscoin?plrhqtnta%tnqm%te' a
P c. You must meet el ofbd Tty oF Gl bubs® ME&Ch! §

and apply with a | ocarleqausessltstaa nCcoemloa_lgaeinnc,[y_.f orn?

cal aSS|st_ance_offlcefsorah{elsl|e§]tcer=q)slera FH'?higé"
For | ocati ons i n ot her counti es, cont act t he

Maryl and Office of Home Energy Progr ams
(B0o®3@347) .



CARROLL COUNTY RESOU??CE

TEMPORARY UTILI'TY MORATORI UM AND
PLAN RULES I N EFFECT UNTI L NOVEM

The Go®@eErecutive Oraoédf spodhiubiiiny skRutvi ces
services has expired The Public Serwifé€¢ese Comm
of gas, electricity, telephone (landline only
t omer s. Unt il November 15, 2020.

TERMI NATI ON RESTRI CTI ONS
fCust omers cannot be turned off prior to Nove

futilities canofbfegnmtitooes esmmd Qatranber 1, 2020.
dresdupasutti |l ity bills.

fAny ehtitnotice sent prior to October 1, 2020

f There is no mofasoofumebhpbboe, VOIP, broadb
PAYMENT PLAN RULES

futilities ust off-montehepsgypyment mianmumf 12he
up front, t ell them you want one.

f1f you havdeuea bhiilgh paansdt you need a | onger pl a
hold income; applications for energy assista
cal conditions, reliance on electricity for
fOHERerti fied Cust-ooert: pHMiymema mp2 &n.
fDownpayment s: Utilities cannot require them
fSecurity Deposits: Utilities cannot require
fiDid you fall/l behind on a prior payment plan
deny you this plan because you fell behind o
Take acttioomankoew sur e you asrséd-aopfetect Sdv é momemr
I ter.

Apply for enedrfgywoas sairset aonncea fi xed i ncome, un
or paid | ow wages, these funds can be a |ifel
(see page 6).

Contact youflhetwhkidy tryowmlUST offer you a paym
mont hs with no down payment.
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CARROLL COUNTY RESOURCE
Of fice of Home EnerfgynePgygAamsst{ OMHES ) F
DOCUMENTS NEEDED WHEN
APPLYI NG FOR ASSI STANCE

On8t &mop: There is only ONE applicatign to a

Protection Pl ands (EBPOWERanhdl BHRE)D.

A customer should plan to bring (or mail|) copi

or assistance:

1. Picture ldentsfiiveatine e, MD | D, empl oyment
pired), tempo#a8Br8y roes il Ne&ntGreamd C@lr d. arious
avail abl e8 ®B3@3&!l7l.i ng 1

2. Proof of. ReBroermrcdy tax bildl (for homeowner
or mail received at the subject addr es|s.

3.Proof o f |l Ragmstubs (last four to seven wee
stubs; benef it |l etter from TCA, SSI, SSDI
check;d5 wookpensation; or any other recleipt o

4 Soci al Sedwmi tayl ICamedisber s of the housepold o

5Energy. Usdget recent wutility-obifl hptheeting f

6Landl ord .

nf cNrameet,i cmamddr ess and telephope numl

FY 2021 OHEP ELI GI BI LI TY GUI DEILI NES
for MEAP and EUYP
Househol d [SMazxe. Md mtcloljme
1 $1,861
2 $2,515
3 $3,168
4 $3,821
5 $4,475
6 $5,128
7 $5, 781
8 $6, 435
For each Addi|jti on&k5ger sjon,
add
To check the statys of vyour
Energy Assistance app/lication please
www. myohepstatus.|or g
or
contact your | ocal OHEP agengqy
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ENCY GRANT PROGRAMS

ENERGY ASSI STANCE

AR@G REAWe r (gMeENACPY) : N O

Assistance component of ME AfPu nccatni orne pnagi rh eoart i nm

during the months of November through March a

EmMPOWER LOW | NCOME ENERGY EFFI CIENGY | RR@GRAM

T Whole house weatherization (includes air se:

T Appliance repl acement (|nc ude éRifrigerat(

T Direct instald/l measur es m&% EDs, powi
| ofwl ow shower heads, faucet aerators)

' t h
ﬂ??/??srepalr or replacemehql\llvh%ﬁ%appélylgr&m@ﬁaﬂiill%
1T LIEEP includes both electrculiof%'\ﬂl & hEEPg f%c%'w S 1
1 Customers can participate(ZQQ//érF\fd%ravleg werty G
DOE WEATHERIZATION_ASSIST@&@E?@E BaAM Y
( WAPWAP provides similar sUeni \lilocug ¢ p dtingt o pe EE P,
additional health and safflty me 2% es, [but WI
gram specifications, WA P S $a|5|g>§|2c681é1 67 m

County MWAMepartment of Hjousinog angd

Community Devel opment 2 $34 2b$2087]3- 33

For additional assistahphcel, ®or tlsa 2ld .hoaot a |

income for OHEP but mekpt WA P /£‘E#np4o1\l;§e§8 D LI -

EEP income guidelines Ppee cmaré 6(t0§T4|6§66’.i697ht

DHCDWAP-85588976 . You dan|alsol*2ppf}R

f [ t [

or assil s ance on I ne 5 $61,3)%.50613'33
Housing and Building Eheggy|] Pr reasms glo 0o

EmMPOWER Low | ncome Ene|lrgy Eff $c7i0eﬁ"’@§-q3 Dgram

(LI EEP)

Community Devel opmernt Adn71ini$§9r%tia§oor606'67
7800 Harkins Rohd
Lanham, MD 20706 8 Isss, 2p87 0853 33
www. dhcd. marylanyl. g0y " " aigan s8], 960
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CARROLL COUNTY RESOURCE

Energy Efficiency and Conservation for
EMPOWER MD Program Offeringsg

EmP&OWER
MARYLAND
BGE: -6 8F377www. bgesmartenergy. com

Pot omac &E&&B4s4Bn/iwww. f i rstenergycorp.com/ sflave_ en
save energy maryland. ht ml

BGE and Potomac Edi son

Qui ck Home Ewpk g@hwhlepcrkof essi onal perforims a w
tion |l evels, air | eakage, heating and cooling
water heating equipment in a home. Benegfits:
ferrals to other EmPOWERI pprporgorfaensss.i olnnala gwiltli oir
of fi veawinreggyi tems. No charge for the QHEC or
Lighting Dbisscoauwnttss:on qualifying LEDs and |igh
Heating and CkRBebanhgsRébat ?I&/ AC equi pment| t hat
STARE standards.
Home Performance @Wompr €memgyve&Stlaome engr gy al
measures, rebates up to $7500 for home 4gnergy
gy Coach Service.
Appliance RBRbhateess :f or a variety of quallfifying
clothes washers, room air conditioning units,
Recycli nReRaltatsesf:or recycling old roomifair <co
wor king order.
Energy Star fBnemMNgw S$Stomesqualified homes can
efficient features.

Addi ti onal BGE Progr ams
Smart Thermostats ®&BepOaOpsi mipzatoi o3n100 fqgr Ener
stats, andt uBnGE twid It fernmost at settings flor bot
Smart Energy MamRagpenmr t(sSEM) erts and onlilne t ooc
energy usage and tips on redu0|ng It, bdsed on

PeakRewar ds EuRrtogreans: earn bill credits| for v
age from 12 p.rAMestign&tpdmEnem gBGEBavings| Days
tomers with smart meters (AMI).



http://www.bgesmartenergy.com
http://www.firstenergycorp.com/save_energy/save_energy_maryland.html
http://www.firstenergycorp.com/save_energy/save_energy_maryland.html

CARROLL
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COUNTY RESOURCE

Energy Efficiency and Conservation for
EMPOWER MD Program Offeringsg
CONTI NUED
Additional Pot omac Edi son|f Prog
Smart TheRebatassup to $100 for Ener gy| Star E
Home Ener gyeReoporst son ener gy usage and |ftips o
age and household characteristics.
Consumer EIl ect rCounsitcsmePrsogrreacnei ve r ebates at
for qualifying ENERGY STARE certified €l ectro
ing equi pment, monitors, smart strip pllug out
School EducatPmogrPamgirampr ovided to ellement a
dents on the value of energy efficienc) and
materials, homework assignments and presentat
Energy EffiCQuethemerKs tcan obt-abmstakk E&ftisciwer
nol ogies, instructions and educational mat er i




CARROLL COUNTY RESOURCE

Depart ment of So<Enelr g§e rAsisd esg a(nl

Each | ocal DSS agency has discretion to alloc
a customer i's not currently receiving servic
still contact the | ocal DSS agency for possib

EMERGENCY ASSI STANCE TO
FAMI LI ES WITH CHI LDREN (EAFC)

EAFC i s an emergencyF%raW?repriorbfoarmatthiaqn’ col
may be accessed once Y

grant may be wused for %é?eqﬂ‘ol'rdg]g) I\FBSX PIEDDAR'I
including utility bills. It I:avallableto
lies with one or morp chBIOLleAL udSEeRV It & &E Sq g(eD

of 21, who are related to (ad@ 3resTee hwi €Ch t |

applicant . A person| does\yB@tt nlpiarygtteo(’beMDe-
ceiving any state aSS|staanﬁoh%_338 éd{ofor an
emergency grant. However, _% i ezgmust
document individual circums'I: ¢é

Hour s :FrMon88 & 0@0m

FLEX FUNDS

FIl ex Funds may be available for househol ds
in order to maintain or reunify children with
their families. Thes|e m@gsqss AﬂCfvaFtd)RbISEEI‘(II(
a variety of needs, Qut the ds and servjce:
purchased must b bpbe] ated to t he, child
fank | meeds. These f§r$dqs on{ay 'aFgozebrbS (or t

available for vulnerawt éldduyt & mey heQsdhof A9
without <children depe¢ematit h@nonande asistiuat adqinc e
and need.

WELFARE AVOI DANCE GRANTCAWVWRRBRDLL CO. BUREAU O

A WAG grant provides |lcash WeSitsMidcet € aB&MYi 0
the need for TCA and/of otherlReéneSittecneRayAymretn u

i s made on behalf of al famlmswlmp ncshtlbdrreanDor
i mmedi at e amndellaitmneidt ende eydosr.k Th

not an entitlement prodram. lpsn |r}1%38$:6gan9ted and
can only be used for nkeds diffaxti- 4@4 B6ed td ob
taining or maintaining|eipd 9y meinfF (Viourt® § ®sO .6 |-
cle repairred amed ¢@bi pment Persaons

who receive a WAG cannot receive TCA benefits

for a specified time p ;

If you have questions| or
ASPECIOARAL OCAIFUNDS
AiSpecomdloofaunds ar e ch DHS CONSTI TUENT SERVI (
| ocal funds avail abl To-fFre&d03d3®R347
genci es. Local juris Y
criteria and grant a e ro-
mittent and | imited and allocated based up-
on a hé&éuselhcwlndke and | evel of need.
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CARROLL COUNTY RESOURCE
Tax Credi t s

EARNED | NCOME TAX CREDREINTER TAX CREDI T

The Child Tax CreditThies RenTa&xeCranédistpeCR®BC) tia
credit for 1 ncome eltiagi bdree dfi atmicddfiniessrierdd dgmap € e s
may be eligible forrehtersax Reedets owhaomtarlee
$2000 per child evendiidaltlee d,r mdy gdwalsi hypti fow
any taxes. Child musdedse um@ddeamdidnyeasrs ddlack e
year end. A tax retuRentmursed breddn | @@. may qual
household size income | im
CHI LD TAX CREDI pProgram criteria. Credit
The Child Tax Creditincemg aedetralt speci al t a
credit for limited IjImgeuPemabka@n!/desat. mAr PEEAAQ
may be eligible forrb'&l%rbﬁértc)ﬂ'/%@ A & al O R el ts gl €
$2000 per child even 1T f he or e does not ow
any taxes. Chil d muAsdplby tuynd&erptle?mtyeerars ol d
year end. A tax return must be filed.
HOMEOWNER PROPERTY
HOMESTEAD TAX CREDIT TAX CREDIT
To help homeowners d&as WR¥XhCh@digk iassawaila
ment increases on t‘P]‘@rl“?rSerth:ﬁepa r0r|°eesr|tyentc%>$
state |l aw has establPi&hC8n tahde€ Hofmelsh &iald Ipng%%grr
erty Tax Credit Theavﬁdﬂw@sbtleeadtOereudailt'f ienfli t 5O
the increase in tax®dl @€9&ssessment s each
W.a“X”.WWGMNﬁWW“MﬂW%¥N$H%6
nicipality in Maryl aFnadq S/ H oCaBePobuwbiBalig sbeld i ¢! M
able assessment increases to 10% or lesseach 5~ 5 afmpmsmoare informatior
yeaHomeowners mus-ti meglymit, a one
application to establis el'igibility fagr the
i tFomorienf or mati on vi$itFor questions about t he
http://dat . maryl and.[gRen@&GBeral pHo Be olvamxe eedsi /t s,
Mar yiHome s-Ta&rdedi t . as/ px contact:
For questions about||t hveD BlePp@rarmeGhi lod TAsxs es s
Credit or ot helr federa'ﬂaXtaatxl,OncaII.
301 W Presto Sttreet ,

any
) . n
Revenue [|ServiB&l (il R®De, MD 21201
18082040 ;
ons 'l any MaryQRand state
red dqaCadrrol |I-MEoyhagd As|sessme

Of # i
Off'iel_mg_égstg]e Comptrolhg(rara_&?h‘ﬁg_ Mai n Str ec
Westmi nster, MD 21157

41876207

Applications and docume:
received by September 1

FREE TAX SERVI CES
To take advantage of various tax credits

AARP TAMAXOELST CALL FORCABHPCampai gn
1-88®827277 180092618 i nfo@cashmd. or g


http://dat.maryland.gov/realproperty/Pages/Maryland-Homestead-Tax-Credit.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Renters'-Tax-Credits.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
http://dat.maryland.gov/realproperty/Pages/Homeowners'-Property-Tax-Credit-Program.aspx
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CARROLL COUNTY RESOURCE
HOUSI NG AND MORTGAGE ASSI STANCE

FORECLOSURE ASSI STANCE

I f you are in need of help with paying your i
sure to first contact your | ender and ask to
depart ment . Try to work out a reasonabl e | c
forbearance agreement. Il n many cases, it is L
selor who works with | enders and homeowners
types of foreclosure assistance programs, bu
that i1 nclude, but are not | imited to: who yol
come, credit rating, debts and expenses, and
Mortgage counse||lForgealses snteantTiemel i ne and Med
Www.makinqhomeafépédigl%.gov - ,
18 889456 7 3 p nde can ma i §¢ Not i
Foreclose (NOI) 45 dalys pri
MDHOPE forecl ose. This notiljce is
1-8 7-46-255 5 of delinquency
https://dhcd. mary|/l and. gov/ Resi dent s/
Pages/ HOPE/ MDHop ¢|StepAf2z:er 45 days from the
the | ender can file an Orde
To find a counsellcggrfagency near you
visit www.hhtutdp.sg o or

HOPE/ Counsel orslLiletfespkve July 1, 201(0.
|l enders and servicers |[to

dhcd. maryl and. goVy|/MRey tsd encetws /FRRakeaed/osur e | Medi at

The
be

homeowners faclifngt feorBaecme sfua

Forecl osure frauld, and rescue . scam .
foreclosure &speai moimeplwnees
MD Dept. of Labof|theieemspwges wRéfyl- haye the
| ati on ti on once the |l ender ini ti a
41D30®09MBBBBA1L36(|li ngs with thet ctohuatt tsiyrag,emth

http://www.dllr.mausgt agiBedo@st i hancd/ormnpcl osul

consumer s/ mort flpfroeranv. o iHdb.nsehotwmle r s wi I | |have 2
form and file it with|[the ¢
mu st paryefaunndoarb|l e $50 |fee wi
mally file this requesl|t for

Department of Housing and Community Devel

Maryl and Housing Rehabi{iRahahiolni tRartagorna ni u(nMHR F
pl umbing repairs foecrcupird| propmirkty esowamer one
erties. Loans may be used to correct exteri ol
ficati on, correct health and safety violatio
weat heri zation and energy conservation. You
home as your principal residence, or rent to
statewide median i ncome.

Accessible Homes -fAHFSSdmiamrss a(l AMAwS)homeowner s
needed accessibility iIimprovements. Typi cal i
installing grab bars, adding a first floor | a
sink hardware to |l ever style handl es The pt
|l oans for a term of 30 years to finance these
contact AHF382tl ©30BYOEEBFZ ke 1


http://www.makinghomeaffordable.gov
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/MDHope.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
https://dhcd.maryland.gov/Residents/Pages/HOPE/CounselorsList.aspx
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
http://www.dllr.maryland.gov/finance/consumers/mortforeavoid.shtml
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CARROLL

1 2
1L U

COUNTY RESOURCE

Tel ephone Bill and Broadbalnd (I
Landline (Wired) Services: Veri zo
Basic: Single telephone | i Ad meidt H oac arha xcigrhu s qfe
Charge: $0.66 per month
You cannot have any premium servijces an
and | ocYaolu twaXxds .be charged for addf tiona
OR
Enhanc8dngle telephone | ine with unlimijted | o
valaudeded services and must pay all appli
Charge: $10.00 per month
Wai ver of Federal Subscriber Line Charges (FSL
is prohibited
Ver iz oMedi cal and Senior Repailp Pri.
A Verizon c 65t oyreearmr sowlo ow hiombeddsars ada condi tijon req
pri ocran ybeceerptrief i ed fiofrhe epwudtromeri oird twi f hout &
E911 sAtvecmatmeanscbassng usre arotaherelltlelpehph
in the household to call 911 services.
Customers who meet these conditions and file
ity for repairs(24-hourfiout o fore@emavirce ommi t ment) when an o1l
Certificate Renewal s
Theeni or deetsnéedate be renewed, and is| valid
billing name change is made to the accaqunt
Thmedi cal cergiobidcdtoe one year only iffthe m
customer wil/ recelve a notice 60 days |befor e
certificate doe not need to be renewed year|
Medi c al Certification
The medi cal certificate may b&® aisgneddgbty ar |
practitioner.
Applications for t hehtptromg:r/almvwva.nv éorei 2odrf .ad mme/ds
consumer / pphroincer/irteyp?dGWPL =DMCZZ Z DO N_X00B93
Certifications must be mailed to:
Maryl and Repair Priority Program
PO Box 5156
Tampa, FL 33675




CARROLL

COUNTY RESOURCE

Water Bill Assistanc|e
Mo s t Maryl and households receive water |and s
guagsoiver nment entity. These companies gre nc
help with paying your water bil! from g publ
executive or c@Buonfyicemmossaesestance.
Board of County Commi ssioner s
County Office Building, Room 300
225 North Center St.
Westminster, MD 21157
(4102432D6
fax: (248p 386
emai | jgouge@ccg. carr.org
web: httop: //ccgovernment.carr.org/ccg
Not®he City of Westminster and town of [Taney
water and sewer systems.
DHS Constituent Services Unit
311 West Saratoga Street
Bal ti mor e, MD 21201
1 (80634332
TTY: (8DMD34 925
2-1-1 Maryl and
100 South Charles St., 5th |Floor
Balti more, MD 21201
Dial: 211,
emai | : INFO@211MD ORG
Department of Soci al Services (DSS) emerngency
public water company bills especially if|[ a se
your | ocal Department of Social Services| for
There are small private water companies|in s
regul ated by the MD PSC. The company $houl c
plan if there is a past due bill or i f Jthe b
isfactory result, the customer may filel a co
sistance, with the MD PSC.
There are no private water companies
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CARROLL COUNTY RESOURCE
Ot her Assistance Progr ams
Rent al Alrloggwamt  RRAP)
RAP provides monthly rent subsidies tdq incon
who either are homeless or have an emer|gency
To apply for RAP contact:
Carrol |l County Dept. of Citizen Services Bure
10 Distillery Drive, Suite 101
Westminster, MD 21157
41-857999
Housing Choice Voucher Program |
Maryl and Housing Search
Maryl and Housing Search offers informatflion on
vides direct referrals to | ocal housing opti
renter.
For assi sAaa@8ctel or online www. mdhousinggsearch.
Housing Opportunities for Perfsons
HOPWAs funded by the federal Depart ment of H
provide housing assistance and related| suppo
nosed with HIV/AI DS and their famil i es]|. HOP W
avoid homel essness and i mprove access t|lo HIV
Contact HUD to | ocat9e62p®20Or | ocal program: 410
2-1-1 Maryl and
2-1-1 Maryland provides information and r|leferra
vide health and human services. They hgve inf
sist with rent, food, utilities, heal t hfjcar e,
To connelelt MairtyHl-B2nar-4 &X0601 8 or onl i ne wwwl 211md



http://portal.hud.gov/hudportal/HUD/program_offices/comm_planning/aidshousing/programs
http://www.hud.gov/offices/cpd/aidshousing/programs/index.cfm

utility Bill Assistance Flowchgar

|

CUSTOMER WI T

H UTILIﬂY BI LL

|

UTI LI TY COMPANY’

|

|

OFFI CE OF
PROGRAMS

HOME ENERGY

( OHEP)

19

|
!
/Weatherization As\si tance Program
(WAP)/ EmMPOWER/ LI mijte | ncome
Energy Efficiency|Progyam (LI EEP)
Electric UnilveUnsgg$ are avail abl e To assi st | 1 gi
Service Progrhm|d8 up to 200% H deM%ﬂy|@@9e ;ﬂgU(
(EUSP) with instaiheldudnierag|ufrikish' tfgce rog!
el ectric s|seiss ttaoncreeduce ener gly| Ug§§g;, i”nd; lQWecL;: d
\ bills /
| f customer needs furth
HAS CHI LDREN | S ELDERLI|Y/
HAS ADONTY I N HOUSEHOQOLD DI SABLED
HOUSEHOLD
/ Depart ment \of SGciOaFIFICE ON A\GING
X Services (DSS Contact the
ADULT SERVIICES Coaptac for |reflerrladcdlorjjuri sdictio
Contact for [rel|fer IE,&lf}é' | nf . d A
Speci al Fuphdg or . ntormation an S
Fl ex Fund tlo Speci al Fupnds to Seniors |(or t|
FI ex Funds Caregiver s|)
Vul nerabl e | Adlul t s WA G
ADULT SERVI ES
1 Contact for |referra
PRI VATE Speci al Fupds or
CHARI TI S FI ex Fundsl to
Vul nerabl e |Adul t s
FUEL FUND
LAST STOP for assistanc to maximize funds.
Charitable and private funds may receive 5
matching utility credit for BGE account s.
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PUBLI C SERVI CE COMMI S¢

The following forms include:

Public Service Commission I nqui

The PSC has a comwlwaiprstc . fsdramh ea midi. ues a't

|l f you do not have access to a computer, fil
to:-3888644

f 1t 1Is an emer ge®ITO2 8 ca9d-@8 B oh ea nPAS Ce xapt| a4iln0 t

I
do not have computer access or need i mmedi af
to fill out

Physician Certification of Seri

Medi cal Certification For

Submit a Medical Certification form to the ut
A Physician, Cer t iofPiheyds i MU ramneu RAisas G tsigtaind nheer sc e r
form
Send the form by fax, email (with scanned cop

The customer must promptly (within 30 days) e
ing utility


mailto:www.psc.state.md.us

OFFICE OF EXTERNAL RELATIONS
MARYLAND PUBLIC SERVICE COMMISSION
WILLIAM DONALD SCHAEFER TOWER
6 ST. PAUL STREET
BALTIMORE, MD 21202-6806
TELEPHONE: 410-767-8028 OR 1-800-492-0474
FAX: 410-333-6844
INTERNET: http://www.psc.state.md.us/psc/

INQUIRY/DISPUTE FORM

Everyone must complete this section:

Have you contacted the company regarding your inquiry/dispute? [] YES [] NO Date:

Have you received a response from the company2 [] YES [] NO Date Received:

(If you received a written response, please provide a copy with this form.)

If you have not contacted the company, you must do so prior tofiling a complaint with the Gommission. If you contacted
the company, you must wait for the company to have time to investigate the matter and respond to your complaint
hefore pursuing the matter with the Gommission. If after a reasonahle period (2-6 weeks) you have not received a
response from the company, you may file your complaint with the Gommission. You may also file your complaint if you
are dissatisfied with the company’s response.

TO BE COMPLETED BY EVERYONE [Please print and fill out neatly and completely]

Name as it appears on bill:

Address as it appears on bill:
City: State: Zip Code:

Mailing address, if different from service address:

City: State: Zip Code:

Phone Numbers (please include area code): (home) - - (work)

(pager) - - (Fax) - - ("Can be reached”) -

Account Number or Order Number:

Complaint concerns: (Check all that applies)

] Gas Company  [] Hectric Company [ Gas Supplier [ Electric Supplier
[] Local Telephone Co. ] Long Distance Co. [] Water Co.

PLEASE NOTE: The Maryland PSC does not regulate the following companies: wireless, paging, oil, propane, Washington Suburban
Sanitary Commission, and cable television providers. If your dispute concerns a wireless or paging co. you should file your dispute with
the Federal Communications Commission at 1-888-225-5322 or you can contact the Attorney General's Office, Consumer Protection
Division at 1-888-743-0023. If your dispute concerns cable television service please check the back of your cable bill for the local
franchise office in your area. You should file your complaint with the franchise office listed on the bill or call the company and obtain
that information. If your dispute concerned oil or propane companies, call the AGO at 888-743-0023. Finally, if your dispute
concerned WSSC, you should file the dispute with the Manager of Customer Service for WSSC.

Name of Company(ies) Against Whom You Are Compldining:
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